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Banepus Iql)murpueBHa, O CO3aHUUA OHHaﬁH-CepBﬂca
aACMUPaHT Kacpeapel

S oo reomapersanoro yperyJinpoBaHus

I NOTPEeOUTENBCKIX CIOPOB

Ll B Poccuiickoit @enepanun

B cratbe paccMarpuBaeTcsl CYIIHOCTh POCCUIMCKOTO OHJIaiiH-cepBUCa ypeTyJupoBaHUs
MOTPEOUTENbCKUX CIIOPOB, CO3lIaHMe KOToporo mnpenjaraercs [1paButenbcTBoM Poccuiickoii
Denepary. AHATU3UPYST pa3TUIHbIE acTeKThl (DYHKIIMOHUPOBAHUS OHJIaitH-CepBHUCa, aBTOP
MPUXOIUT K BBIBOAY O TOM, YTO MpejaraeMas rpoueaypa sBJIsSeTCsI ClTocOO0M peann3aiumn
MIPUMUPUTENBHBIX TTPOLIEAYP Y MPaBUIbHBIM IIATOM Ha MYTH TOMYJIIpU3aliy albTepHATUBHOTO
YPETYJIUPOBAHUST CIIOPOB.

KiroueBrie clioBa: oHaiiH-yperyJMpoOBaHKUe CIIOPOB, aJIbTePHATUBHOE YPETYIMPOBaHUE
CIIOPOB, MPUMUPUTENbHbBIE MPOLIEAYPbI, UHTEPHET-CIOPbI, UHTEPHET-MPABOOTHOIIEHUSI.

On the Development of an Online Service for Settlement of Consumer Disputes in the Russian Federation
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Inthe article the author examines the essence of the Russian Online Service for Consumer Disputes Resolution.
The author analyzes different aspects of the service functioning and concludes that the proposed procedure is a way
to implement conciliation and a correct step towards popularizing alternative dispute resolution.
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