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B crarbe mccienyercst 3apyOeskKHBIN OTIBIT CTAHOBJIEHUSI M OPTAHU3ALIMY CUCTEMBI TTPEIOCTABICHUST TOCYTapCTBEHHBIX YC-
JIYT TpaxkaaHaM. ABTOPOM aHAJIM3UPYETCS] MUPOBOI OMBIT BEAYLIUX CTPaH B 00ECMEUeHUN MOAXO0A0B K (PYHKIIMOHUPOBAHUIO
CHCTEeMbI TOCYIapCTBEHHBIX YCIIYT IUTSl HACEJICHUST, U3YJaloTCsl HEOCTATKM OTeYeCTBEHHOM MOJIEIU OpraHM3aluy yIpeskaeHU i
M®O®LI, mpennaraioTcst CriocoObl YCOBEPIIIEHCTBOBAHUS €€ AesSITeTbHOCTH, a TAaKKe MPUHITUIIOB, JieXalnx B ocHoBe. Ha ocHoBe
MHUPOBOTO OMbITA CTAHOBJIEHUSI CUCTEMBI TIPEAOCTABICHUS TOCYIaPCTBEHHBIX YCIYT B hOpMe 2JeKTPOHHOTO MTPaBUTEbCTBA aBTOP
Tpe/yTaraeT BHECTH TOTIOJTHEHUsI B cucteMy yupexaenniit M®ILL B Poccuu.

KunioueBbie cj10Ba: MHOrOGYHKIIMOHAIBHBII LIEHTP, TOCYapCTBEHHBIE YCIYTH, OPraHU3allMOHHO-TTpaBoBasi hopma, HEKOM-
MEpUEeCKUe YUPEXKACHUSI, aBTOHOMHOCTb, 3JIEKTPOHHOE MPABUTENBCTBO, MHGOPMALIMOHHBIE TEXHOJIOTUU.
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In the article examines foreign experience in the formation and organization of a system for providing public services
to citizens. The author analyzes the world experience of leading countries in providing approaches to the functioning
of the system of public services for the population, studies the shortcomings of the domestic model for organizing
MEFC institutions, suggests ways to improve its activities, as well as the principles underlying it. Based on the world

experience in the formation of a system for the provision of public services in the form of e-government, the author
proposes to make additions to the system of MFC institutions in Russia.
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