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B cooTBeTCTBUU C AeHCTBYIOMNINM 3aKOHOAATEIbCTBOM B cepe IPOTUBO-
JIECTBUA JeTaIn3aluu JOXO0B, MOJYYEeHHbBIX IIPECTYITHBIM IIyTeM, U puHAH-
cupoBaHUIO Teppopuama (ganee — 101/ DPT) KpeguTHBIE OpraHU3AIN BIIpaBe
B YCTAHOBJIEHHBIX CJIy4Yaax OTKa3aTh KJIMEHTY B OTKPBITUU cUeTa (BKJIaJa) 1160
B IPOBEJEHNH OIIepPaIlUH 10 CYETY, a TaKKe 3aKPbITh 0AHKOBCKHUU CYET (BKJIA/[)
KJIMEeHTA. SHAUYUTEJIbHBIN POCT Kaja00 KJIMEHTOB Ha JAelcTBUA 6AHKOB U HECTa-
6unbpHadA cygebHasa MpaKTHUKA 00yCJIOBUIN NPUHATHE IOIIPABOK B deaepaib-
HBIN 3aKOH U PAJ CBA3aHHBIX C HUM HOPMaTHBHBIX akTOB barka Poccuwn, mpeny-
CMaTpHUBAIOIIUX CO3/JaHNE MEeXaHN3Ma IBYXypPOBHEBOH «peabuInTanun» KIueH-
TOB, IOJIYYUBIINX «OTKAa3HbIe» pelleHus. HoBeyusl BeTynmmiu B cuity ¢ 30 mapTa
2018 r. B craTrbe paccMarpuBarOTCA IPUYUHBI HEJOBOJLCTBA KJIUEHTOB, a TaK-
#Ke IpaBOBbIE TPOOJIEMBI, CBA3aHHBIE C IPUMEHEHNEM HOBOT'O ITIOPAKA 00KajIo-
BaHUS.

KirodeBble cJIOBa: OTMBIBAHUE JOXOJ0B, IIOIYYEHHBIX IPECTYIIHBIM IIyTEM,
IIpaBOBOE PETYJIMPOBaHUE, 6AHKOBCKME olepanuu, ba"nk Poccuu, peabuiuranus,
KpeanTHBIe OpraHn3anuy, GUHAHCOBBIN MOHUTOPUHI, 6aHKOBCKUM CYET, 006KaIo-
BaHUeE pelieHni, PocMHMOHUTOPUHTL.



ALEKSEEVA D.G. BANK AUTHORITIES TO REFUSE TO PERFORM SUSPICIOUS CLIENT
TRANSACTIONS: ISSUES OF OBSERVANCE OF PRIVATE AND PUBLIC INTERESTS

In accordance with the current legislation in the field of combating the legalization of
proceeds from crime and the financing of terrorism, credit organizations have the right to refuse
to open an account or to conduct an operation on the account, as well as to close the client’s
Bank account. The significant growth of customer complaints about the actions of banks
and unstable court practice led to the adoption of amendments to the Federal law and any of
related regulations of the Bank of Russia, providing for the creation of a mechanism of twolevel
“rehabilitation” of customers who have received “refusal” decisions from credit institutions.
The new norms came into force on 30 March 2018. The article discusses the causes of customer
dissatisfaction, as well as the legal problems associated with the application of the new
procedure of appeal.

Keywords: money laundering, criminal proceeds, legal regulation, banking operations,
Bank of Russia, rehabilitation, credit organizations, financial monitoring, Bank account,
appeal of decisions, Federal financial monitoring service.





