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B craTbe paccMaTpuBaeTcs BO3MOMKHOCTD BBEICHUA B 6AHKOBCKOU cdepe 065-
3aTeJIbHOTO CaMOPETryJINPOBAHUA U €T'0 UCII0Ib30BaHUA IJIA 3allIUTHI IIpaB IoTpebu-
Tese 6aHKOBCKUX YCIIyT, (DOPMYIHPYIOTCA IIOAX0AbI K pAa3pelIeHUI0 BOSHUKAIOIIIX
BOIIPOCOB.

KiroueBble cJI0Ba: CaMOpEryINpOBaHNEe, CAMOPETYINPOBaHIe B 0aHKOBCKOU cde-
pe, caMoperyinpyeMas OpraHu3aliys, 3alnuTa norpeduTesnel, moTpeburea 6aHKoB-
CKUX YCJIyT, IOBEJIEHUYEeCKUI HaJ[30pP.

TURBANOV A.V. THE SELF-REGULATION AND PROTECTION OF RIGHTS OF
BANKING SERVICE CONSUMERS

This article discusses the possibility of introducing mandatory self-regulation
in the banking sector and its use to protect the rights of consumers of banking
services, approaches are formulated to resolve emerging issues.
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