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B cTaTbhe paccMOTpeHbl 0CO6€HHOCTH B3bICKaHUs HEYCTONHKHY 3a HeIOGPOCOBECTHOE TOBE/Ie-
HUeE, C/leJIaH BbIBOJI, YTO NPU HEZ06POCOBECTHOM MOBEIEHUH KPEJAUTHBIX OPraHU3alli UMEHHO
HeyCTOMKa MOXeT 6bITh HauboJiee 3pPEeKTUBHON B OTHOLIEHUH HUX MEPON OTBETCTBEHHOCTH.
B pa6oTe npe/JiocKeHO IPH OTIpe/ieJIeHUH pa3Mepa HeyCcTOUKH (mTpada) 3a HeJ06pOCOBECTHOE
NOBe/leHNUe Tepe/] TpaXKJjJaHaMH YYUThIBAaTh [IpaBUJ/ia B3bICKaHUsI HEYCTOHKH (mTpada) B MoJib-
3y MOTpebUTeIs], KOTOPble MPeJyCMOTPEHbI 3aKOHOAATEILCTBOM O 3alUTe NMpaB NOTpPeOUTe-
Jieli. ABTOp Ha OCHOBE NPOBEJEHHOT0 HCC/IeJOBAaHUS MPUILIEN K BbIBOAY O TOM, UTO B3bICKaHUE
HEYCTOUKM 32 HeI0OPOCOBECTHOE NMOBeIEHHE 0/DKHO MPUMEHSTBCS TOJNBKO K CIy4asiM, Korja
TaKoe MOBeJleHHEe BO3MOXXHO KOHKPETU3UPOBaTh, B YACTHOCTH M0 OTHOUIEHHUIO K 06Iel 06s-
3aHHOCTH M0 MpeiocTaByeHHI0 nHHopMaluu. [IpoBe/jeHHOe HCcleJoBaHHE TI03BOJIUJIO CIeJIaTh
BBIBO/J], YTO HEZL0OPOCOBECTHOE MOBEJEHHE CJIYKUT HE TOJHKO OCHOBAHHEM /1JIsI OTBETCTBEHHO-
CTH, HO M1 UHCTPYMEHTOM, KOTOPbIA 03BOJISIET CHUXKATb HEYCTOMKY.

KiTioueBble c10Ba: HeIoGPOCOBECTHOE MIOBE/I€HNE, IPABOHAPYIIIEHNE, KPeJUTHbIE OpraHu-
3al1y, NOTPEGUTEH, CHIDKEHUE HEYCTONKH, 3al[UTa CJ1a60¥ CTOPOHBI.
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The article discusses the features of collecting penalties for unfair behavior, it is concluded that in
case of unfair behavior of credit institutions, it is the penalty that can be the most effective measure of
responsibility against them. The paper suggests that when determining the amount of a penalty (fine) for
unfair behavior in front of citizens, take into account the rules for collecting a penalty (fine) in favor of
the consumer, which are provided for in the legislation on consumer protection. Based on the conducted
research, the author came to the conclusion that in connection with the recovery of a penalty for unfair
behavior should be applied only to cases where such behavior can be specified, in particular, the general
obligation to provide information. The conducted research allowed us to conclude that unscrupulous
behavior not only serves as a basis for liability, but also as a tool that allows you to reduce the penalty.
Keywords: unfair behavior, offense, credit organizations, consumers, reduction of penalties,
protection of the weak side.
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