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CraTbsi OCBsILIleHa IPaBY TOCETUTEAST 3PEAMIIJHOTO MEPONPUSATIS, POBOAMMOTO OpraHu3aLysi-
MU VICTIOAHUTEABCKVX VICKYCCTB VI My3esIMU, Ha BO3BpAT OMA€Ta C BO3BpalljeHyeM ero croumoctyt. I1o-
AOXKeHMS] 00 0COOEHHOCTSIX peaAms3aliii AQHHOTO TipaBa ObiA BHeceHbI B OCHOBbI 3aKOHOAATEABCTBA
Poccmiickort Qepeparym o KyasType B 2019 ., a mospHee [IpaBureanctBo Poceniickort Depepatyiv mpu-
Hs1A0 [TocTaHOBA€HME, B KOTOPOM ObIA OTPEAEAEH MTOPSIAOK 11 CPOKI BO3BpaTa OMAETa, & TAKXKe OCHO-
BaH/SI OTKA3a B 3TOM [TOCETUTEARD. ABTOPOM CTaThy OCYIECTBAEHO IIPO(ECCHOHAABHOE TOAKOBAHNE
HOPM AQHHBIX HOPMATVBHBIX AKTOB,  TAK)KE BBIIBAEHBI CYILIECTBYIOLIVE IIPOOEADI B IIPABOBOM 0bec-
IIeYeHNM [IPaBa OCETUTEAS] Ha BO3BPaT OuaeTa.

KaroueBble cAOBa: AOrOBOP BO3ME3AHOTO OKa3aHue YCAYT, OAHOCTOPOHHMIT OTKa3 OT AO-
roBOpa BO3MEBAHOI'O OKa3aHMsI YCAYT, AOTOBOP OKa3aHMsI 3PEAMIIHBIX YCAYT, BO3BpaT OuAeTa
Ha 3PEAUIIHOe MePOIPUsITHE.
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The article is devoted to the visitor’s right to a ticket refund with a refund of a ticket to a
spectacular event hosted by performing arts organizations and museums. The provisions on the
specifics of the exercise of this right were introduced into the Fundamentals of the Legislation
of the Russian Federation on Culture in 2019, and later the Government of the Russian Fede-
ration adopted a resolution that determined the procedure and terms for returning the ticket,
as well as the grounds for refusing this to the visitor. The author of the article carried out a pro-
fessional interpretation of the norms of these normative acts, and also revealed the existing gaps
in the legal provision of a visitor’s right to return a ticket.
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