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B cTaTbe paccmaTprBaeTCA CTaHOBNEHUE 1 Pa3BUTWE OJHOTO 113 OTHOCUTENIbHO HOBbIX CYGEKTOB Ny6AMYHOrO Npasa
bMHaAHCOBOTO pbliHKAa — GUHAHCOBOTO YMOTHOMOUYEHHOTO, aHaNM3MPYeTCA ero NPABOBOW CTATYC C YUETOM 3apybeKHOro
OMbITa 1 CIOXKMBLLENCA NPAKTUKN. [lenaloTcs BbIBOLbI O TOM, UTO GpYHKLMOHPOBaHMe GUHaHCOBOro ombyacmeHa B Poccuu
Ha OCHOBe 3aKkoHa 6onee 3GPEKTUBHO, HEXENN Yem Ha bGa3e [OroBopa Mexay obLIeCTBEHHbIMI OpraH13aLuAMi; cBoe-
obpasve cTatyca $rHAHCOBOTO YMOHOMOYEHHOTO Kak cybbekTa ny6nmnyHoro npasa GUHAHCOBOrO pbiHKA 3aK/oyaeTca
B TOM, UTO OH ABNAETCA OOLWECTBEHHBIM VHCTUTYTOM, MEIOLYMM FOCYyAaPCTBEHHO-BNACTHBIE MOMTHOMOUNA — MO focyae6-
HOMY pa3peLLeHUI0 CMIOPOB, BO3HMKAIOLUX MeXAY NOTPebuTenammn GUHAHCOBbIX YCIYT U GUHAHCOBBIMU OpraHU3aLuaMy;
00BEKTMBHOCTb PACCMOTPEHUSA CNIOPOB — OfVH U3 BEAYLLUX NPUHLMMOB AeATeNbHOCTY GYHAHCOBOTO YMOIHOMOUYEHHOTO,
KOHEUHO Lenbio GYHKLMOHMPOBAHNSA JaHHOTO UHCTUTYTA BbICTYNaeT CNoCcOGCTBOBAHME Pa3BUTHIO 1 06ecneyeHnto cTa-
6UNbHOCTM Ha GUHAHCOBOM PbIHKE.

KnioueBble c/1oBa: GUHAHCOBbIV YMONHOMOYEHHbBIN, 3alLKTa NpaB NoTpebuteneit GrHAHCOBbIX YCIYT, My6ANYHOE NpaBo
dUHAHCOBOrO PbiHKa.
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The article examines the formation and development of one of the relatively new subjects of Public Law of the financial
markets — the Financial Ombudsman, analyzes its legal status taking into account foreign experience and current practice.
It is concluded that the functioning of the Financial Ombudsman in Russia on the basis of the law is more effective than on
the basis of a contract between public organizations; the peculiarity of the status of the Financial Ombudsman as a subject of
Public Law of the financial markets is that it is a public institution that has state authority — for pre-trial settlement of disputes
arising between consumers of financial services and financial organizations; objectivity of dispute resolution is one of the
leading principles of the Financial Ombudsman, the ultimate goal of this institution is to promote development and ensure
stability in the financial markets.

Keywords: Financial Ombudsman, consumer protection of financial services, Public Law of the financial markets.

.......................................................................................................................................................................................................

4(Q  OVHAHCOBOE MPABO
Ne 7 [2020]



