OUHAHCOBBIE MIHCTPYMEHT®I
DOI: 10.18572/1813-1220-2021-2-24-27
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B cTaTbe paccmaTprBaloTCA NPUYUHDI, MPUBEALLNE K NOABNEHWIO Ha TeppuTopun ABCTpanuiickoro Coto3a cuctembl asb-
TEPHATMBHOIO BHeCyAebHOro paspelueHns GUHAHCOBbLIX CMIOPOB MeXy NoTpebutensmu 1 GUHAHCOBBIMU OPraHU3aLUAMU.
ABTOpPOM YCTaHOBIEHO, UTO OCHOBHOW NMPUUMNHON MOABMEHUA YKa3aHHOW CUCTEMbI AIBUACh HYX4aeMoCTb obLiecTsa B 6onee
6bICTPOM 1 AelleBOM criocobe paspeLueHs CMOPOB Ha OCHOBE AeCTBYIOLLEro 3aKOHOAATENbCTBA, CIIOKMBLUENCA NPAKTUKN
€ro NPVIMEHEHUA 1 NPUHLMNA CNPaBeJIMBOCTY, YTO HE MOTJIO ObITb PeaN30BaHO B PaMKax UCMOSb30BaHNA TPALULUOHHbIX
CypebHbIX npouenyp. ABTOp NPYXOLUT K BBIBOAY O TOM, UTO Hanbornee YeTKre ouYepTaHusA yKasaHHas cUcTeMa paspeLueHus
crnopos npuobpena B nepuop cylectBoaHua Cny6bl puHaHcoBOro ombyacmeHa, npeobpa3oBaHHON B HacToALLee BpeMs
B ABCTpanuincKkoe ynpasneHrie no GUHaHCOBbLIM Xanobam. B cTaTbe NpriBeieHbl OCHOBHbIE YePTbl BbIpabOTaHHOW B Nepriog
€ 2008 no 2018 r. npoLenypbl paspeLueHns xanob Ha AeNcTBUA G1HAHCOBbIX opraHn3aumin Cnyx60i puHaHCOBOro omoys-
cmeHa AscTpanuiickoro Coto3a.

KnioueBble cnoBa: GpMHAHCOBbIN YMOHOMOUYEHHbIN, GUHAHCOBAA YC/yra, anbTePHATUBHbIN NMOPAAOK YpPerynmpoBaHus
cnopa, GVMHAHCOBBIN CrOp, 3aLKTa NpaB NoTpeduTenen.
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The article deals with the reasons which led to the emergence of the system of non-judicial procedures for resolution of fi-
nancial disputes involving consumers and financial organizations. The author has found that the main reason for the emergence
of the system mentioned above was a social demand for faster and cheaper forms of dispute resolution on the basis of current
national law, existing practice of legislation and principle of justice, which could not be responded within traditional judicial
proceedings. The author concludes that the above-noted system of dispute resolution took its specific forms during the period
of Financial Ombudsman Service which today has been evolved into Australian Financial Complaints Authority. The article
describes the principal features of the procedure of resolving complaints against financial organizations by Financial Ombuds-
man Service of the Commonwealth developed between 2008 and 2018.
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