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Komkova G.N., Toguzaeva E.N. The Information and Communications
Culture as a Condition for the Performance of the Duty of Public
Government Authorities to Disclose Information to Citizens

The article analyzes the importance of such a condition as the formation of the proper level
of information and communication culture among the authorities and officials when providing
information to citizens. The formation of an information and communication culture on the part of
the authorities providing information is an important element of the information environment and is
important not only in the context of information consumption, but also in the context of its provision.
The authors come to the conclusion that it is necessary to rethink the content of information and
communication culture as a condition for the implementation of the obligation to provide information
in order to increase its effectiveness. The importance of the need to maintain a balance between the
quantity and quality of information provision is emphasized, examples of unreasonable provision of
redundant information are given, which creates a risk of violation of citizens’ rights. In the context
of digitalization and the emergence of new technological opportunities, the set of modern tools for
information openness cannot be limited. It is the variety of modern tools that can achieve the required
level of openness, which in turn will have an impact on raising the level of legal culture of citizens and
minimize possible risks in this area.

Keywords: information and communication culture, legal obligation, provision of information,
redundancy of legal information, public authorities.
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