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Aywmaxosa JI.A., lllmanuii 0.B. [IpaBoBoe o6ecneyeHue COLUATBHO 3HAYMMBIX
ycayr

Bonpocwl coyuaabHoll opueHmuposaHHocmu 2ocydapcmsa u 3gpekmugHocmu peaau3ayuu e2o coyudabHbuIX 0653a-
me/nbCcme 6845110mcsl Ha ce200HAWHUL deHb Haubo1ee ob6cyscdaembimu. OOHOU U3 0p2aHU3AYUOHHO-NPABO8bIX hopM pe-
aau3ayuu HaYyuoHa/bHoOU coyuaabHoll nogecmKku gbicmynaem npedocmas/ieHue cOyud/abHO 3HAYUMbIX YCay2, Ka4ecmao
u agpgpekmusHocmov Komopozo 6ydym ceudemeibcmeogams 0 peaau3ayuu cmpameauil U opueHmupos 8 amoii cgepe.
IIpedocmassieHue coyuanbHO 3HAYUMbBIX YCAY2 8 Yega0M umeem d0CmamoyHo o6WUPHOe pe2yaupos8aHue, 8KAYAsl NPo-
2PAMMHO-YEHHOCMHOE pe2yauposaHue U cmpamezuyeckoe NAaHUpo8aHue. ApxumeKkmoHuKd npasosozo obecneyeHus
COYUANbHO 3HAYUMbIX YCAY2 8KAOUAEM KOMNAEKC 83AUMOCBA3AHHbIX 3AKOHO0AMeAbHbIX U NOJ3AKOHHbIX AKmMos, 06e-
cnevugarwux Kak obwue napamempsl UX npasogoli modeau, mak u cneyu@dukayuio no omoeabHbIM HANPABAEHUAM 20-
cydapcmeeHH020 coyuaabHo2o codelicmaus. Tem He MeHee HAAUYUE 3HAYUMEALHO20 HOPMAMUBHO20 MACCUBA 8Ce Jice He
noseo/siem 2080pums 0 docmamoyHoli onpedesieHHOCMU 6a308020 NOHAMULIHO20 annapamd, 8KA0YAsI MaKue NOHAMus,
Kak «eocydapcmeeHHble (MyHUYUNaabHble) ycay2u 8 coyuaabHol ciheper, «COYuanbHO 3HaQUUMbLe YCaAy2U», «COYUANbHble

yeayeu». Kpome mozo, Heob6xodumoti npedcmas.isiemcst 8blpabomka KOHYenmya/abHuIX N00XCeHUll 0OMHOCUMeNbHO Ka-

YecmeeHHbIX U KO/U4eCmMeeHHbIX HAYUOHA/IbHbIX CMAHOAapmo8 YPOo8Hs HCU3HU, N0380ASIOWUX e20 udeHmugpuyuposams
8 Kauecmese docmoliH020 uau docmamoy4Hoz2o. Takxce umerom mMecmo uHvle degpeKmbl pe2yaupos8aHus, 8 mom yucjae

0pUOUKO-MeXHUYecKue.
Kawouesvsle ci08a: 2ocydapcmeeHHas ycayaa, KAUEHMOYEHMpPUYHOCMb, COYUAAbHO 3HAYUMAs1 yCayaa, Ny6AuvHas yc-

J1yea, 2ocydapcmeeHHoe ynpasjeHue, CoyuaabHas ycayead.

L.A. Dushakova, 0.V. Shmaliy. The Legal Support of Socially Significant Services

The issues of social orientation of the state and the effectiveness of the implementation of its social obligations are today
the most discussed. One of the organizational and legal forms of implementing the national social agenda is the provision
of socially significant services, the quality and effectiveness of which will indicate the implementation of strategies and
guidelines in this area. The provision of socially relevant services in general has a fairly extensive regulation, including
programmatic and value management and strategic planning.

Keywords: public service, customer centricity, socially important service, public service, public administration, social

service.
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