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AHKCTUPOBAHME CTYACHTOB KaK HECOTbCMACMbIH
3NCMECHT OOHLEKTUBHOM OLCHKM Ka4YecTBa
oOpa3oBaTenbHOro npouecca B By3e

BoporunuHa T.B.*

Llenb. AktyanbHOCTb HaydHOTO 0OpaLLeHns k npobaemam KayecTsa 06pa3oBaHus BOOOLLE U BbICLIEro 06Pa30BaHms, B 4aCTHO-
CTW, UMEET CYLLIECTBEHHOE 3HAYEHUE 1 BCEX CYObEKTOB 0OPA30BATENbHOIO NPoLEcca. KOHEUHbIN Pe3ybTaT v JOCTUXEHNE Lieneil
00pa30BaHNs HanpPSMyIO 3aBUCST OT PACLUMPEHNS KDUTEPYEB U NMOAX0A0B K 0ObEKTUBHOMY OLEHUBAHMIO KAYECTBA ACATENbHOCTY fe-
[1arora, a BrocaeacTBuM — K COBEPLIEHCTBOBAHUIO MM BOCTITATE/IbHO-00DA30BaTE/IbHO-METOANYECKOM COCTaBAsIOLLEl cBOel pabo-
Thl. HOBU3HA NPOBELIEHHOI0 NCCAIEA0BAHNS 3aKTIOYAETCS B aHAIM3e Ka4YeCTBa 00pa30BaTe/IbHOrO MPOLIECCA C y4eTOM MHEeHUs 00y4a-
I0LLMXCS KaK HEMOCPEACTBEHHbIX YYACTHUKOB 3TOro npouecca. MeTogonorus: MeTo0a0MyYeckyio 0CHOBY UCCEN0BaHNS COCTABAS-
T ANANEeKTUYECKUI METOZ MO3HaHNS AEICTBUTENbHOCTH, & TakXe COBOKYMHOCTb OBLIGHAYYHBIX U YACTHOHAYYHBIX METOAOB MO3HAHNS;
0COBEHHO LIMPOKO MPUMEHSNACH METOAOMOMS KOHKDETHBIX COLMabHbIX MPABOBbIX UCCAEA0BAHWI (HAOMOAEHNE, aHKETUPOBAHNE,
aHa/In3 IUCbMEHHbIX NCTOYHMKOB, METOZbI 0000LLICHNS UHGOPMALY 1 fipyrie). BbIBOABI. Pe3y/bTaTbl CCACA0BAHUS OKA3aM, HTO
AHKETUPOBAHWE CTYAEHTOB SBASETCS HEOOXOAMMBIM CTDYKTYDHbIM NIEMEHTOM CUCTEMbI OOBEKTUBHOI OLIEHKH Ka4ecTBa 06pa3oBa-
HUsl B BY3€, KOTOPbIN CIEAYET UCTONb30BATL C ONPENENeHHOI NEPUOANYHOCTbIO, COBEPLLIEHCTBYS METOAMKY 0poca v coboaas Mo-
DabHO-3TUYECKIUE HOPMbI IPM OTEOPE MOKA3ATENeN W LKafbl OLeHUBaHNS. MOHUTOPMHI Ka4eCTBa BY30BCKOrO 00pa3oBaHus Yepes
aHKeTUpOBaHNe 00y4aloLMXcs TPEOYET HayyHOro MOAXOAA U B LIENIOM BIUSET Ha pPexTnBHOCTL 06pa3oBaHus. HayyHas n npak-
TMYeckas 3HaYuMoCTb. BbiBObI MOTYT ObiTb UCMOMb30BAHBI V1S CO3AaHNS Y MOAEPHN3ALMM JIOKAbHBIX HOPMATUBHBIX AKTOB BbIC-
1mx y4e6HbIX 3aBEAEHNI, a Takxe Py MPOBEAEHNN KOMIIEKCHBIX NCCAEA0BaHMI NPOBIEM Ka4eCTBa BbICLUErO PUANYECKOro obpa-
30BaHus 1 NyTeli €ro MoBbILLEHNS.

KnioueBbie cnosa: shiciiee opuandeckoe 06pasoBaHne, kayectBo 06pa30BaHusi, aHKETUPOBAHNE CTyEHTOB, 0ObeKTHBHAS
OLIEHKa Ka4yecTsa 006pa30BaHus.

Polling Students as an Integral Element of Objective Assessment
of the Quality of the Educational Process in a Higher Educational Institution
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Purpose. The relevance of the scientific appeal to the problems of the quality of education in general and higher education in
particular is essential for all subjects of the educational process. The final result and the achievement of the goals of education directly
depend on the expansion of the criteria and approaches to an objective assessment of the quality of the teacher’s activity, and, in
consequence, to improving his educational and methodological component of his work. The novelty of the study lies in the analysis
of the quality of the educational process taking into account the views of students as direct participants in this process. Methods:
the methodological basis of research is the dialectical method of cognition of reality, as well as a set of general scientific and private
scientific methods of cognition; especially widely is used the methodology of specific social legal studies (observation, questionnaires,
analysis of written sources, and methods of summarizing information, efc.). Results. The results of the research showed that the
questioning of students is a necessary structural element of objective assessment system of education’s quality in the university,
which should be used with a certain frequency, improving the survey methodology and respecting the moral and ethical standards in
selecting indicators and scoring. Monitoring the quality of higher education through questioning students requires a scientific approach
and generally affects the effectiveness of education. Scientific and practical significance. Conclusions can be used to create and
upgrade local normative acts of higher education institutions, as well as conducting comprehensive studies of the quality of higher
legal education and ways of its increase.
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