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Iens. ViccrenoBanue pobiieM, BOZHUKAONMX B TIPABOIPUMEHUTENIBHON TIPAKTHKE IO 3alUTe [PaB MoTpeduTe-
Jieil 06pa3oBaTesbHbIX yeiyr. Pagrpannuenue cyeOHOro U MHBIX CIIOCO00B 3auTbl 06pa3oBaTeibHbIX 1paB. Onpejie-
JICHHE COOTHOTIICHUST HOPM 00Pa30BATEBHOTO 1 OTPEOUTETHLCKOTO 3aKOHOATEIBCTBA TIPU Pa3PEIeHIH CIIOPOB O 3a-
HUTe MpaB noTpebuTeseil MIaTHBIX 00Pa30BaTENbHBIX YCIYT. METOMONOTHS: [MATeKTHKA, AHAIN3, CHHTE3, HHYKIIUS
u [eyKiust, hopMasibHO-IOPUANYECKUN MeTO. BBIBOABI. 3aKOHOAATENBCTBO O 3allUTe IIPAB MOTPeOUTENEl IPUMEHN-
MO HCKJIIOYUTENIBHO K 06Pa30BaTEILHBIM YCIyTaM, OKa3biBAEMBIM Ha OCHOBE MTOJIHOTO BO3MEIIEHISI 3aTPaT Ha 00ydeHe,
T.€. 110 COOTBETCTBYIONINM BO3ME3/IHBIM JIOTOBOPAM 00 OKa3aHUU 00Pa30BaTEIbHBIX YCIyT. JLJist TpUMeHeH st Mep 3alifi-
ThI IPaB 1oTpebuTesst 06Pa30BATENbHOI YCIYTH, A€ICTBYIONIEr0 100POCOBECTHO, HEOOXOANMO B KAJKIOM KOHKPETHOM
cJlydae yeTaHaBINBaTh 0GbeM TIPEIOCTABICHUS 00Pa30BATEILHON YCIyTH B cpaBHEHUH ¢ yueOHbIM TranoM. TpeGosa-
HUSE TOTPeGUTEsIel O CYIIECTBEHHOM CHIKEHIN CTOMMOCTH TITATHBIX 00Pa30BaTENbHBIX YCJAYT B OTCYTCTBUE K TOMY pe-
AIbHBIX OCHOBAHWH SIBJISTIOTCS MTPOSIBJIEHUEM <«ITOTPEOUTENBCKOTO 9KCcTpeMu3Ma>. Hayunasi u nmpakTuyeckast 3Hauu-
MOCTb. BBIBO/IBI, CHOPMYTHMPOBAHHbIEC B HACTOSIIEH CTAThE, MOTYT OBITH MCIIOTH30BAHBI B MATBHEHIITIX UCCICTOBAHMSX
0 PacCMaTPUBAEMON TIPOOJIEMATHKE, B HAYYHO-TIE[ATOTHYECKOIT IESITEIbHOCTH, TIPABOTIPUMEHUTENBHOI [IEATETLHOCTH
OPraHOB, PACCMATPHUBAIOIINX KOHKPETHbIE CIIOPBI. Y Ka3aHHbIE TTOJIOKEHUST MOTYT OBITH TI0JIE3HBI U TOTPEOUTEIISIM, 1O~
CKOJIBKY TIPaBUJIBHBII BEIGOD TOPSI/IKA U CIIOC0OA 3aIUTHI YCKOPSIET TOCTHKEHE TETU 3alUThl HAPYIIEHHOTO TIPaBa.

KoueBsbie ciioBa: O6paSOBaTeJIbeIe IIPpaBOOTHONIEHU, TJIaTHbIE o6pasoBaTeﬂbeIe yciayru, 1mpaBa HOTpe6I/ITe-
]Ieﬁ, BbI60p Ha/ly1eskaliero crocoba 3alllMThI, cyz[e6Ha51 3allluTa O6p8.30BaT€JH)HI)IX 11pas, HOTpe6I/ITeJIbCKI/II>’I IKCTPEMU3M.
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Purpose. Research of problems arising in law enforcement practice for the protection of the rights of consumers
of educational services. Differentiation of judicial and other ways of protecting educational rights. The correlation
of the standards for educational and consumer legislation in resolving disputes on protection of rights of consumers
of educational services. Methodology: dialectics, analysis, synthesis, induction and deduction, formal legal method.
Conclusions. The legislation on consumer protection applies exclusively to educational services provided on the
basis of full reimbursement of training costs, i.e. under the appropriate commutative contracts for the provision of
educational services. In order to apply measures to protect the rights of a consumer acting in good faith, it is necessary
in each case to establish the scope of service provision in comparison with the degree course scheme. Consumer demands
for a significant reduction in the cost of paid educational services in the absence of real grounds are a manifestation
of «consumer extremism». Scientific and practical significance. The results obtained in this article can be used in
further research to solve the problem, in scientific and pedagogical activities, and in law enforcement activities of
bodies dealing with specific disputes. These provisions can also be useful to consumers, since the correct choice of the
procedure and method of protection accelerates the achievement of the goal of protecting the violated right.
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