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ITpou3BoACTBEHHBII HEAOCTATOK M TAPAHTHITHBIH PEMOHT ABTOMOOWJIS: «4TO OECIUIATHO, A YTO 32 IeHbIU?»

B craThe paccmaTpuBaeTcss MPOU3BOJACTBEHHBIN HEIOCTATOK U FapaHTUMHBIA PEMOHT aBTOMOOWIISI. ABTOD
AHAIM3UPYET TOYKM 3PEHUsI YUEHBIX, CYIeOHYIO TIPAKTUKY, IeJlaeT BEIBOABI O TOM, KaKOW PEMOHT SIBJISIETCS TLIaT-
HBIM JIJISI TIOTPEeOUTENsI, a Kakoi OecrutaTHeIM. OTMeUaeTcsl, YTO B COBPEMEHHYIO 310Xy OOpBOBI 32 KaxKAO0TO T0-
TpeOuTeNIsl aBTOMOOUIIbHBIC CAJIOHBI M 3aBOABI-M3TOTOBUTEIM TTPUMEHSIOT He 11a0JIOHHbIE, 2 CBOM COOCTBEHHBIC
YCIIOBUST OECIIIATHOTO rapaHTUITHOTO PEMOHTA, 0000 BHUMAaHUE YIEsIsI KAYeCTBY M 6€30TTaCHOCTH TIPOXOXKICHUS
periaaMeHTHOTO TEXHMYECKOTo 00CTyKUBaHUSI, OPUTMHAIbHOCTH 3alaCHBIX YacTei, BO3MOXKHOCTH MPEI0CTABICHUS
JIOTIOJTHUTEIbHBIX OOHYCOB M CKUIOK, & HEKOTOPhIE TEXHUUYECKUE MPOLIEAYPhI, B TApAaHTHUIO HE BXOISIIUE, MOTYT
MPEIOCTABISATLCS OECTUIATHO WM TI0 CYIIECTBEHHBIM CKUaKaM. [1oTpeduTe I mpeArmoYnTaoT HOBBI aBTOMOOWITH
MOJIEP>)KAHHOMY BBHM/ly HOBU3HbI, TEXHUUECKOTO COBEPIICHCTBA U KauecTBa. becruiaTHbIN rapaHTUITHBII PEMOHT —
3TO CBOETO pojia (hrHAHCOBAs CTPaXOBKa MOTPEOUTENTST OT BHE3AITHOM MOJIOMKHU U COMYTCTBYIOIIETO TOPOTOCTOSIIIIETO
peMoHTa. B 3akioueHre aBTOp OTMeJaeT, YTO BO MHOTOM TIPOM3BOJICTBEHHBIN HEJOCTATOK CIYKUT OCHOBAaHUEM
IUIS1 GECTUTATHOTO PEMOHTA 10 TapaHTHH, a YCIOBUS FapaHTUM, €€ UCKIIIOUEHHUSI U MpaBUJia 3aKPEIUICHbI B TEKCTE
JIOTOBOPA U CEPBUCHOMN KHIKKE aBTOMOOMJIS.
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A Manufacturing Defect and Warranty Repair of a Car: What Is Free and What Is for a Fee?

The article deals with a manufacturing flaw and warranty car repair. The author analyzes the points of view of
scientists, judicial practice, draws conclusions about which repairs are paid for by the consumer, and which are free.
It is noted that in the modern era of struggle for each consumer, car dealerships and manufacturers are not using
standard, but their own conditions for free warranty repair, paying special attention to the quality and safety of routine
maintenance, originality of spare parts, the possibility of providing additional bonuses and discounts, and some technical
procedures not covered by the warranty may be provided free of charge or at substantial discounts. Consumers prefer
a new car to a used one because of their novelty, technical excellence and quality. A free warranty repair is a kind
of financial insurance for a consumer against sudden breakdowns and associated expensive repairs. In conclusion,
the author notes that in many respects the production defect serves as the basis for free repair under the guarantee,
and the conditions of the guarantee, its exclusions and rules are fixed in the text of the contract and the service book
of the car.
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