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CraTbA, NOCBALLEHHAA OHMAMH-YPEryIMPOBAHMIO CMOPOB B ChEpe SMEKTPOHHON KOMMEPLMM, COAEPMIT NOAPOBHLIM aHanmM3
MEXAYHAPOAHbIX MPABOBbIX OCHOB COMMACKTENbHBIX MPOLeAYD 1 OHMANH-YPEerynvpoBaHus Cnopos. ABTOPbI MCCIEQYIOT No-
HATUIHBIA aNNapaT OHMaH-YPerynMpoBaHKia CNOpoB B Chepe MEKTPOHHON KOMMEPLIVV, NPeAMET AaHHOM KaTeropum Crnopos,
a Takxke CyObeKTHbIV COCTaB VX Pa3pelleHis, BKoUas COOTBETCTBYIOLME CNeLmani3ypoBaHHbIe OpraHmn3aLnm, B TOM UMce me-
QMATVIBHbBIE LIEHTPbI, @ TAKKe CMeLMani3upoBaHHbIX CyObEKTOB, TaKUX KakK UHTEPHET-OMOY/CMEHBI, OMOYACMEHbI MO 3MEKTPOHHOM
KommepLmn 1 ap. OTaenbHOe BHYIMaHVe yAeneHo npasinam, obecneynsatoLLm Npo3paYHOCTb MHGOPMALIMM O GYHKLIMOHUPOBAHMM
nNathoPM MO OHMAVH-YPErYIMPOBAHIIO CTIOPOB, A TAKXKE O NMLIAX, AAMUHUCTPUPYIOLVX X [EATENBHOCTb. B CTaTbe paccMaTpriBaeTcs
npoLeaypa OHMANH-YPEryIMPOBaHIA CMIOPOB, a TaKKe AEATENbHOCTb MAATOOPM MO OHAAMH-YPEryMpPOBaHMIO CMOPOB U WL, afMu-
HUCTPUPYIOLLMX WX AEATENBHOCTD, BKMKOUas VX QYHKLMOHANbHbIE 0653aHHOCTI. ABTOPbI MPUXOAAT K BBIBOAY, UTO Ha ONPeAeieHHOM
3Tane BHeAPEHUs LIMGPOBbIX TEXHOMOMY BO3HUKAET KOHKYPEHLIVS MPABOBbIX HOPM C PerfiaMeHTamm 1 anropuUTMamit, ONoCpenyio-
VMV NPVYIMEHEHIE STUX TEXHOMOMWI. K COXaneHmio, v Te 1 ipyrvie NOABERXEHbI Yrpo3e Koppynumm. B cBA3M ¢ 3TM GpopmynmnpyeTca
NPEIOKEHNE OTHOCUTENBHO YCTAHOBNEHNS aHTUKOPPYNLIMOHHDBIX OFPaHUUEHII 11 0OA3aHHOCTEN, a Takxe TpeboBaHUI No Heao-
NYLLUEHI0 KOHMMKTA MHTEPECOB B OTHOLIEHUM ML, 3AMVHCTPUPYIOLLMX OHMAH-NNATGOPMb yperynmpoBaHmsa Cropos.

KnioueBble c/ioBa: OH/alH-yperympoBaHme CrnopoB, SNEKTPOHHAA KOMMEPLIMS, SNEKTPOHHAsA TOProOBAS, albTepHATMB-
HOE YperynmpoBaHue CNopoB, CornacuTeNbHas NpoLeaypa, OHNaH-N1aTGOPMbl YPEryMpoBaHs CNoPOB, KOPPYMLMA.
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This article on Online Dispute Resolution in E-Commerce provides a detailed analysis of the international legal framework for
condiliation and online dispute resolution. The authors analyze the conceptual apparatus of online dispute resolution in the field of
e-commerce, the subject of this category of disputes, as well as the person composition of their dispute resolution, including the relevant
specializedorganizations,includingmediationcenters,andaspecializedentitiessuchasinternetombudsmen,e-commerceombudsmen
and etc. Special attention is paid to the rules ensuring transparency of information about the functioning of platforms for online dispute
resolution, and about the persons administering their activities. The article examines the online dispute resolution procedure, as well as
the activities of online dispute resolution platforms and persons administering their activities, including their functional responsibilities.
The authors come to the conclusion that at a certain stage of the introduction of digital technologies there is competition between
legal norms and regulations and algorithms that mediate the use of these technologies. Unfortunately, both are subject to the threat
of corruption. Inthis regard, a proposal is being formulated regarding the establishment of anti-corruption restrictions and obligations,
and a requirements to avoid conflicts of interest with respect to persons administering online dispute resolution platforms.
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