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B craTbe aHaAM3MPYETCsl HOBas MPOLIEAYPA YPEIYAUPOBAHMS CTPAXOBOTO CIIOPa MEXAY MOTpebuTe-
A€M CTPaXOBBIX YCAYT M CTPaxXOBILIMKOM. BBeAeHMe MHCTUTYTa CTpaxoBoro oMbyacMeHa B Poccun, Kak
AAbTepHATMBHAS CTaAUSA AOCYACOHOTO YPEryAUpOBaHMA CIIOPa, UMeET PSA AOCTOMHCTB U HEAOCTATKOB.
ABTOp MCCAEAOBAA CIIELU(DUKY PACCMOTPEHUS CIIOPA CTPAXOBBIM OMOYACMEHOM, OIPEAEAUB MPOOEADI
AEVICTBYIOILIETO 3aKOHOAQTEABCTBA U TIPEAAOYKUB ITYTH VX IPEOAOAEHMs. B pe3yAbTaTe MpOBEAEHHOTO Ha-
YYHOTO MCCAEAOBAHIS OBIAU IIOAYUEHDI CAEAYIOLIVIE PE3YABTAThL. BBIAO YCTAHOBAEHO, YTO BBEAEHME 1H-
CTUTYTa CTPAXOBOI'O OMOYACMeHa OBIAO HEOOXOAMMBIM 1 LieAeco0Opa3HbIM. PaccMOTpeH1e CTPaxoBbIX
CIIOPOB CTPAaXOBBIM OMOYACMEHOM TTO3BOAMAO YMEHBIIUTb HArPY3Ky CYAOB M MPEAOCTABUTD IOTPeOU-
TEAI0 CTPAXOBBIX YCAYT PsIA TAPAHTUIT AASL 3allIMThI MX CTPAXOBBIX TpaB. HepocTaTkamu mpolieaypsl ype-
TYAMPOBAHMS CIIOPA CTPAXOBBIM OMOYACMEHOM SIBASIIOTCSI CAEAYIOLIIE TIPOOEABI 3aKOHOAATEABCTBA. Bo-
HEPBbIX, MHULMMPOBATh PACCMOTPEHNE CTPAXOBOTO CIIOPA MOXKET TOABKO ITOTPEOUTEAD CTPAXOBBIX YCAYT.
Bo-BTOpBIX, CTPaxoBOit OMOYACMEH PacCMaTPIUBAET CIIOPbI B TOM CAY4ae, eCAY CTPAXOBLIMK BXOAUT B CIIe-
LIMAABHBIIT PEECTpP CTPAXOBILMKOB, B3AUMOAENCTBYIOLIMX CO CTPAXOBBIM OMOYACMEHOM.

KaroueBbie cA0Ba: CTpaxoBoil OMOYACMEH, CTPAXOBIIMK, HOTPEOUTEAD CTPAXOBBIX YCAYT, CTPAXo-
BOI CIIOD, aABTEPHATUBHAS AOCYAeOHAs IIPOLiEAYpa.
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The article analyzes the new procedure for resolving the insurance dispute between the consumer
of insurance services and the insurer. The introduction of the institution of an insurance ombudsman
in Russia, as an alternative stage in the pre-trial settlement of the dispute, has a some of advantages and
shortcomings. The author investigated the specifics of the consideration of the dispute by the insurance
ombudsman, identifying the gaps in the current legislation and proposing ways to overcome them. The
results of the scientific study were as follows: It was found that the introduction of an insurance ombudsman
was necessary and appropriate. The consideration of insurance disputes by the insurance ombudsman has
reduced the burden of the courts and provided the consumer of insurance services with some of guarantees
to protect their insurance rights. Deficiencies in the procedure for resolving a dispute by the insurance
ombudsman are the following legislative gaps. Firstly, only the consumer of insurance services can initiate
consideration of an insurance dispute. Secondly, the insurance ombudsman considers disputes if the
insurer is included in a special register of insurers interacting with the insurance ombudsman.
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