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Bonpockl JOCTYNHOCTM W KayecTBa Oka3aHus rOCYAAPCTBEHHbBIX YCIYT B CHEPE MUTPALMKU CErOLHS akTyasbHbl [N KaXLO0ro rpax-
JaH1HA COBPEMEHHOrO 0OLLECTBA, B Pe3yNbTaTe Yero COBEPLIEHCTBOBAHME laHHON Chepbl AEATENbHOCTU OPraHoB BHYTPEHHWX [eNn
Poccuiickoii Depepauun IBASETCS OAHUM M3 Hanbonee BaxHbIx HanpaBneHnin NoBbILEHUS 3OOEKTUBHOCTI X GYHKLMOHUPOBAHNS.

OTmeTnm, 4To crcTemHas pabora MBJL Poccuy no noBLILIEHNIO kayeCcTBa NPELOCTABNEHNS FOCYAAPCTBEHHbIX YCAYT B Chepe Murpa-
umn, 6eCCNOPHO, NOCAYXUT NOBBILIEHNIO OBLLECTBEHHOMO JOBEPUS W MOAAEPXKM rPaxXAaHaMu AESTENbHOCTY BEAOMCTBA.

B cTatbe aBTOp paccmMaTpuBaeT 0CHOBHbIE MPOBAEMbI B AESTENBHOCTI NOAPA3AENEHMIA MO BOMPOCAM MUTpaLmUu TEPPUTOPUANBHOMO
opraHa MBJ, Poccuu Ha pervoHansHOM YPOBHE MO OKA3aHWK0 rOCYAAPCTBEHHbIX YCAYT, FAe aKTUBHO NPUMEHSETCS CUCTEMA YNpaBieHus
3N1EKTPOHHON 04epe/bio. Takxe aBTOPOM CTaTbi NPEANAraloTCs HEKOTOPbIE MYTW PELLIEHUS, BO3HUKAKOLLAE NPY NPEAOCTABAEHNN FOcyLap-
CTBEHHbIX YCAYr B COEpe Murpaunm, u ONpeLensaiTcs BOIMOXHbIE HANPaBNEeHNA COBEPLIEHCTBOBAHNS AAHHOTO NPOLECCa.

KnioueBblie cnoBa: 51eKkTPOHHAs 04epe/b, MUrpaLys, COBEPLIEHCTBOBaHIE, TepputopuanbHblii oprad MB/JL Poccumn Ha perno-
HalIbHOM YPOBHE, rOCYAAPCTBEHHAS yCAyra.
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The issues of accessibility and quality of the provision of public services in the field of migration are relevant for every citizen of modern
society, as a result of which the improvement of this sphere of activity of the internal affairs bodies of the Russian Federation is one of the
most important directions for increasing the efficiency of their functioning.

It should be noted that the systematic work of the Ministry of Internal Affairs of Russia to improve the quality of the provision of public
services in the field of migration will undoubtedly serve to increase public confidence and support citizens of the agency.

In the article, the author considers the main problems in the activities of units on migration of the territorial body of the Ministry of
Internal Affairs of Russia at the regional level for the provision of public services, where the electronic queue management system is actively
used. Also, the author of the article suggests some solutions that arise in the provision of public services in the field of migration, and
identifies possible directions for improving this process.

Keywords: electronic queue, migration, improvement, territorial body of the Ministry of Internal Affairs of Russia at the regional
level, public service.
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