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B craTthe aHaNMM3UPYIOTCS BOITPOCHI OCOOEHHOCTE! pabOThI ¢ 0OpaIlleHUSIMUA TPaXKaaH B OpraHax MecT-
HOTO caMOyTIpaBJeHMs. ABTOpP PUXOAMT K BBIBOAY, UTO IJIaBHasi 0COOEHHOCTh 3aKJII0YaeTcs B 00beMe Mo-
CTYMAWIIUX B TaKW€ OPraHbl OOpAllleHU!d U HAJIMYUU Y HUX KOMIETEHUUU MO OOJBIIMHCTBY BOIPOCOB,
conepxKalnxcsi B 00palieHusIx rpaxiaH, 4To, 0e3yCcI0BHO, IPUBOAUT K MX MEPErpy3ke U, Kak CIeICTBUE,
CHIXEHUIO KayecTBa paboThl ¢ oOpaleHussMU. BMecTte ¢ TeM B psifie cilydyaeB UMEHHO OpraHbl MECTHOTO
CaMOYTIPABJIEHUS OCYLIECTBISIIOT HEMOCPENCTBEHHOE PACCMOTPEHNE OOPAIEHNIA TpaXaH U MPUHSATHE 10
HUM Mep, TaK KaK OOJIBIIMHCTBO BOMIPOCOB K HUM HOCUT COLIMANIbHO-OBITOBYIO HAMpPaBJIEHHOCTb. Takoe
MOJIOXKEHME Belllel CBUIETENbCTBYET O HEOOXOIUMOCTH TOBBIILIEHMS POJIY OPraHOB MECTHOTO CaMOYTIPaB-
JIEHUsI B paCCMOTPEHUM OOpallleHUii, HEOOXOAUMOCTHU MPOBENCHUSI CUCTEMATUYECKON y4eObl CIIyXalluX,
a TakKe CO3IaHusl MoApa3AeieHuit Mo paboTe ¢ 0OpaIleHUsIMU IpaXaaH ¢ HEOOXOAUMBIM ISl peaau3alu
9TOI QYHKIUM IITATOM CITYXKAIIMX.

KimoueBble ciioBa: obpallieHUs rpakiaH, MpaBo Ha oGpallieHre, MeCTHOe caMOyIpaBjieHre, obpalie-
HUS B MyHULIMNAJIBHBIE OPTaHbl, POJIb OPTAHOB MECTHOTO CAMOYIIPABJICHUS.
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The article analyzes the issues of the specifics of working with citizens’ appeals in local self-government
bodies. The author comes to the conclusion that the main feature lies in the volume of appeals received by
such bodies and their competence on most issues contained in citizens’ appeals, which, of course, leads to
their overload and, as a consequence, a decrease in the quality of work with appeals. At the same time, in some
cases, it is the local self-government bodies that directly consider citizens’ appeals and take measures on them,
since most of the issues to them are socially-oriented. This state of affairs indicates the need to increase the
role of local self-government bodies in considering appeals, the need for systematic training of employees, as
well as the creation of departments to work with citizens’ appeals with the staff of employees necessary for the
implementation of this function.
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