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also the success of solving the legal issue that the

o Ba)KHoc.r“ client has addressed. At the same time, this is a

rather complex task, which requires compliance with

YCTaHOBHEHI/ISI a number of conditions.

This article describes the main factors that affect the

ncuxonornyeckoro effectiveness of interaction between the notary and
the client, the stages of establishing psychological

KOHTaKTa contact, the importance of trust in this process, the
. features of verbal and non-verbal communication,
and focuses on the ability of the notary to ask

U AO Be pVITEJ'I bHbIX questions and the requirements for their formulation.

v In addition, the article discusses the importance
OTHOI.ueH““ Me)l(ny of spatial organization of the communication
process, understanding the client’s personal space

and communication distance, describes some

HOTap “yco M* techniques of active and passive listening.
“ KJ'l VIEHTOM Keywords: psychological contact, trust relation-

ship, trust, notary, notary practice, client, active liste-
ning, verbal and non-verbal communication.

YCTaHOB/IEHWE NCMXON0rNYEeCKOro KOHTakTa 1 oBe-

PUTENbHbLIX OTHOLIEHWIA MEXAY HOTAPMYCOM M KITMEH- KpsxxeBa CBeTtnaHa NeHHapbeBHa,
TOM — 3TO BaXHblil BONPOC, OT KOTOPOro 3aBUCUT He Hay4HbIin coTpyaHuK HAL-3
TONbKO 3 PEKTUBHOCTL NPOGECCUOHANBHOMO 00LLLe- HayyHo-nccnenoBaTenbekoro MHCTUTYTa
HUS, HO U YCMELIHOCTb PELLEHUS PUANYECKOr0 BO- ®enepanbHoi Cnyx0bl MCMONHEHUS HaKa3aHNIA
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3TO [OBOJMLHO CNOXHas 3ajaya, npeanonarawolas
HeobXoaUMOCTb COBIOAEHMS psaa YCIOBWIA.

B AaHHOI cTaTbe 0nmChbiBalOTCA OCHOBHbIE HakTopsl,
BAMSIOLLME HA 3DPEKTMBHOCTL B3aUMOAEHCTBIS HO-
Tapuyca ¢ KNAWeHTOM, CTaguu YCTAHOBAEHNUS NCUXO-
NOrNYECKOro KOHTAKTa, BAXHOCTb [0BEPUS B 3TOM
npouecce, 0c06eHHOCTM BepOanbHON 1 HeBepbanb-
HOI KOMMYHMKALIMWK, a TaKXe aKLeHTUPYEeTCS BHUMA-
HUE HA YMEHUM HOTapuyca 3afaBaTb BONPOCH W Ha
TpeboBaHusX, NpeabABASEMbIX K X GOPMYNMUPOBKE.
Kpome TOro, B cTatbe paccMaTpyBaeTCsl BaXHOCTb
NPOCTPAHCTBEHHOW OpraHu3auuu npotecca obuie-
HUS, MOHMMAHWUS NUYHOTO NPOCTPAHCTBA KAKMEHTA
W OUCTaHUMKU OOLLEHNS, OMUCHIBAIOTCS HEKOTOpble
NPMeMbl aKTUBHOIO U MACCMBHOTO CAYLLAHNS.

KnioueBbie cj10Ba: 1cUXoJOrM4eCKUil KOHTAKT,
MOBEPUTEIbHBIC OTHOIICHUS, TOBEPHUE, HOTAPUYC,
HOTapuajibHasl IPAKTUKA, KIUEHT, aKTUBHOE CJIyllla-
HUe, BepbajibHasl U HeBepOabHasi KOMMYHUKALIMSI.

AKTYAJIbHOE MHEHUE

Establishing a psychological contact and trusting
relationship between the notary and the client
is an important issue that affects not only the
effectiveness of professional communication, but
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