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of conducting a conversation increases the likelihood

06 OCOGeHHOCT’Ix of a peaceful resolution of various disputes, leading to

an effective settlement of a legal conflict, reducing the

A4
BEAEH ngd AEHOBOM burden on the courts.
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Geceﬂ bl B HOTA p WanbHO ﬁ professional error.
npakTuke”

BnapeHue HaBblikamu 3 EKTUBHOrO 00LIEHMS, yme-
Hue BecTu Gecely C KNMEHTamu B KOHCTPYKTUBHOM
K/l04e, YCTaHOBAEHWE MCUXONOrMYECKOro KOHTakTa W
[0BEPUTENbHBIX OTHOLIEHWIA C HUMI — 3TO BaXHbIE YC-
NI0BMS YCNELWHOCTU NPOPECCMOHANBHON AeATENbHOCTM
HoTapuyca. Korga HoTapuyc npasuibHO OPUEHTMPO-
BaH B Becefe, rpaMoTHO pacnpenensieT CBOM PeyeBble
U NCUXONOTMYECKUE aKLLEHTbI, NOBbILLAETCS 3bPeKTnB-
HOCTb B3aMMOAENCTBMS C KIMEHTOM, dopmupyeTcs
yBePeHHbIii 06pa3 cneuuanucTa, 3aMHTEPECOBAHHOMO
B CBOEI paboTe M B pa3pelleHum akTyaabHoil npobne-
Mbl KNIMEHTA. YMenoe coyeTaHme pUutopukn U NOHMMa-
HWUS MCUXONOTMYECKUX MEXaHU3MOB BefeHus Geceppl
€noco6CTBYET NOBLILIEHWIO BEPOSTHOCTM MUPHOIO pas-
peLleHNs pasinyHbIX CNOPOB, NPUBOAS K 3P deKTUBHO-
My YPErynupoBaHWIO MPaBOBOr0 KOHMMMKTA, CHMXast

Harpysky Ha cypl.

Karoueesnte caosa: nomapuyc, nomapuanvras npak-
muka, denosas beceda, npopeccUOHaNbHASL OUUOKA.

Possession of effective communication skills, the ability
to conduct a conversation with clients in a constructive
manner, establishing psychological contact and trusting
relationships with them are important conditions
for the success of a notary’s professional activity.
When a notary is correctly oriented in a conversation,
competently distributes his speech and psychological
accents, the effectiveness of interaction with the
client increases, a confident image of a specialist
interested in his work and in solving the client’s actual
problem is formed. A skillful combination of rhetoric
and understanding of the psychological mechanisms
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