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B cratbe paccMatpuBaloTCs OpraHu3aLiMOHHO-yrpaBieHYeckne acnekTbl paboTbl PR-Cyx6 B opraHax rocyaapCTBEeHHO
BaCcTH. ABTOpaMU NPEAIOXEHA CUCTEMA KPUTEPMEB U rokasateneli 3QGEKTUBHOCTY [IESTENbHOCTU COBPEMEHHbIX PR-Ciyx0
B OpraHax rocyAapCTBEHHOI BAaCTy, MPOBEAEHA WX TEOPETUKO-METOA0N0MNYeCKas anpobaLys B AeSTeNbHOCTH JlenapTaMeHTa
VHGOPMALIMOHHOM romTuky CBEPIOBCKOI 00A1ACTY, Pean30BaH0 aMIMpn4eckoe nceneaoanne PR-aestenbHocTy [enap-
TaMeHTa MHHOPMALIMOHHOV noamTvky CBEPAIOBCKOM 001aCTH TakuMy METOAAMY, KaK aHaina IOKyMEHTOB, MHHOPMALIMOHHBIX
matepanos, caiita, nyoamkaumi B CpeacTBax MaccoBOw MHpOpMAaLMK, NPOBEAEHNE UHTEPBbLIO C COTPYaHUKaMu PR-CyX0bl,
BbISIB/IEHbI OCHOBHbIE MP006ieMbl. COHOPMYIMPOBAHHbIE B MPOLIECCE UCCEN0BAHNS BbIBOLbI MOTYT ObiTh MOMOXEHbI B OCHOBY
opranu3auym PR-Cyx0bl B OpraHe rocyiapCTBEHHOI BAACTV v COBEPILLIEHCTBOBAHMS €ro AeSTENbHOCTI. Kpome Toro, pesynb-
TaTbl UCCNEN0BAHNS MOTYT MPEACTABASTL LIEHHYIO MHOPMALMIO 1S fanbHeliLLei Hay4HOV pa3paboTki BONPOCOB OpraHu3aLmm
CBSI36/i C 00LLECTBEHHOCTbIO B OPraHax rocyAapCTBEHHOI BAacTV B PasinyHbIx pervoHax Poccuvickoit Geaepatmn.

KnioyeBsie cnoBa: PR-ciyx0bl, OpraHbl rocyapCcTBEHHOM BAACTY, MHPOPMALIMOHHAS NOANTUKA, FOCYAapCTBEHHAS CTYX-
6a, appextnBHOCTL PR-ci1yxO.
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Focyp,apCTBeHHaﬂ BNaCTb U MECTHOE CaMoynpaBneHne



rOCYOAPCTBEHHASA BJIACTb

The article deals with organizational and managerial aspects of PR-services in government structures. The authors
propose a system of criteria and indicators of the effectiveness of modern PR-services in public authorities, considered
their theoretical and methodological testing in the Department of information policy of the Sverdlovsk region; conducted an
empirical study of PR-activities Of the Department of information policy of the Sverdlovsk region by such methods as: analy-
sis of documents, information materials, website, publications in the media, interviews with PR-service; identified the main
problems. The conclusions formulated in the course of the research can be the basis for the organization of PR-service in the
public authority or improvement of its activities. In addition, the results of the study can provide valuable information for further
scientific development of public relations issues.
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