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MAKTOPbI, OKA3bIBAIOLLUE HETATHBHOE BNUAHMUE
HA KAYECTBO rOCYAPCTBEHHBIX YCIIYT

MoroauHa Upuna BnagumuposHa,

3aBepyiowasn kapeppoi

«®uHaHCOBOE NPaBO M TAMOXEHHasA AeATeNbHOCTbY
lOpuanyeckoro uuctutyTa BnagmuMmmpckoro rocyaapcTBeHHOro
yHuBepcuteTa umeHu Anekcanapa lpuropbesmya

n Hukonas Mpuropbeenya CTONETOBBLIX,

KaHAUAAT IOPUANYECKUX HaYK, AOLLEeHT

gpp_vigu@mail.ru

B cratbe npoBoauTcs kpatkuii aHanm3 06CTOSATENbCTB, HEraTMBHO BUSIOLLMX HA PEATN3ALMI0 FOCYAADCTBEHHBIX YC-
JIyr ¥ UX Ka4ecTBO. B yacTHOCTH, paccMaTpuBaeTcs Posib rocyAapCTBEHHOTO MeHeIXepa (YMHOBHUKA) B IeNe peanusaLimm
rOCYAapCTBEHHbIX yenyr. JlenaeTcs BbIBOJ 0 TOM, YTO BM3HEC SBASETCH HECOOTBETCTBYIOLIEI aHanoruei 4nga 06CyXxaeHns
1 OLIGHKM rOCYAAPCTBEHHOTO YrpaBsneHus. B rocynapcTBeHHOM CEKTOPe Leu, OpraHu3aLui v KM He UMEIOT TOro Xe
3HAYEHNS M 3HAYMMOCTH, 4TO U B BU3HECe.

KnioyeBbie cnoBa: rocynapCcTBeHHble YCAyri, YrpasaeHne, rocyapCTBEHHbIA OpraH, KaYecTBo yeayr, rocyaap-
CTBEHHbIN MEHeIXep.
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The article provides a brief analysis of the circumstances that negatively affect the implementation of public services
and their quality. In particular, the role of the state manager (official) in the implementation of public services is considered.
It is concluded that business is an inappropriate analogy for the discussion and evaluation of public administration. In the
public sector, the goals, organizations and people do not have the same meaning and significance as in business.
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