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HANEXALLYMHA YPOBEHD NPABOBOH PETNAMEHTALMM
AIMAHUCTPATUBHDBIX MPOLIEAYP KAK BAXHOE HAMPABNEHUE
COBEPLUEHCTBOBAHUA! UHCTUTYTA TOCYAPCTBERHBIX YCIYT

Hoeukoea UHHa MuTpueBHa,

acnupaHT kKadeapbl aAMMHUCTPATMBHOIO M PMHAHCOBOro NpaBa
Opuanyeckoro MHCTUTYTA

Poccuiickoro yHmsepcuteta apyXxobl HapoaoB
Inna252525@yandex.ru

B teyenne nocneaHux 15 net BONpOCk! MoBbilLeHUST 3QPEKTUBHOCTH AESTENIbHOCTY OPraHOB BAACTU B
Poccwiickoit ®egepaimn Bcerga HaxoasaTcsl Ha MOBECTKe [HS BbICLUMX ML rocyAapcTsa. JaHnHas pabota cyu-
TAeTCS OfHON U3 MPUOPUTETHBIX 38434 PEPOPMUPOBAHNS CPEPLI TOCYAAPCTBEHHOTO yrpaBaeHus. BaxHbim
HarnpasieHneM COBEPLLIEHCTBOBAHMS CUCTEMbI FOCYAAPCTBEHHOIO YrPaBIEHNS [1PY 3TOM SIBJISETCS M10BbILLIEHNE
Kayectsa u AOCTYIMHOCTH rOCYAapCTBEHHbIX yoryr. Kak cheayet ua Ykasa lpesuaenta PO ot 7 mas 2012 . Ne 601
«00 OCHOBHbIX HAMPaBNEHNSIX COBEPLLEHCTBOBAHUS CUCTEMbI [OCYAAPCTBEHHOrO yrpasnenus», k 2018 r. ypo-
BEHb yAOBAETBOPEHHOCTH rpaxaaH Poccuiickoi ®enepaumn Ka4ecTBOM MPeAoCTaBaeHNs OCYAaPCTBEHHbIX
YCAyr AOMXeH cocTaBsATh He MerHee 90%.

JlelicTBus BacTed 1o peann3aLnm ykasaHHON 3aia4u yxe npuBen K 3aMeTHOMY MOBbILLIEHUIO Ka4eCTBa U
ZIOCTYMHOCTU YCIyr, OKa3blBaeMbix rocyaapctBoM. O4HaKo B Cepe peannsaumm roaxaaHamn n 0praHn3aumnsmm
CBOEro npaa Ha noJy4eHune rocyaapcTBeHHbIX YCyr UMEETCS eLUe Lesbii psf MpobaeM, KIKHeBow 3 KOTOPbIX
ABISIETCS OCTPAs HEXBATKA MOJHOLEHHON 3aKOHOAATE/IbHON OCHOBbI, PENIAMEHTUPYIOLLEN MHCTUTYT roCyAap-
CTBEHHbIX YCAYT. B CTaTbe aBTOPOM OTCTanBaEeTCS MHEHME, YTO PEeLnTb 3Ty MpobaeMy BOSMOXHO MyTem pa3-
pabotkn v npuHsTus B Poccwiickoin ®eaepaumm enepansHoro 3akoHa «00 aaMUHNCTDATUBHBIX IPOLEAYDaX».

KntoueBbie cnoBa: anmmHnCTpaTnBHas npouesaypa, aaMuHUCTOATUBHBIN PerniaMenHT, rocyaapCTBEHHbIE
yenyru, nyOam4Hoe ynpaBaeHmne, UCHOoNHUTEIbHAS BAACTb, B3aUMOAENCTBHE.
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Over the past 15 years, issues of increasing the effectiveness of the activities of the authorities in the Russian
Federation are always on the agenda of the highest officials of the State. This work is considered one of the priority
tasks of reforming the public administration sphere. An important direction in improving the public administration
system is to improve the quality and accessibility of state services. As follows from the Decree of the President of
the Russian Federation of May 7, 2012 No. 601 “On the main directions of improving the public administration
system” by 2018, the level of satisfaction of citizens of the Russian Federation with the quality of public services
should be at least 90%.

The actions of the authorities on the implementation of this task have already led to a marked improvement in
the quality and availability of services provided by the state. However, in the sphere of realization by citizens and
organizations of their right to receive public services there are still a number of problems, the key of which is the
acute shortage of a full-fledged legisiative framework governing the institution of public services. In the article,
the author defends the opinion that it is possible to solve this problem by developing and adopting the Federal
Law "On Administrative Procedures” in the Russian Federation.
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