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B craTbe TpuBOASITCS pe3yBTaThl COIMOIOTUIECKOTO UCCIIEIOBAHMS IO BEISIBIICHUIO ITOTPEO-
HOCTH TpakaaH B IPAaBOBOM 3aKPETJIEHNH BO3MOXKXHOCTEH 1 Pe3yIbTaTOB UX YIaCTUSI B TPUHITUN
ropoACKUX pelleHuii. MeTonom cOopa JaHHBIX BHICTYIIMJIO MAacCOBOE I10JIy(hopMaaru30BaHHOE
WHTEPBBIO C 00bEMOM BBIOOPKU, OOECTIEUNBAIOIIMM HE 00Jiee YeM MATUIIPOLIEHTHYIO CTATUCTHYE-
CKYI0 MOTPELIHOCTh MPU AO0BepUTEIbHOM BeposiTHocTH 0,95. MccnenoBaHue nmpoBeaeHo B I. Tom-
cke B aBrycte 2020 . OCHOBHbIE pe3yabTaThl MTPOIEMOHCTPUPOBAIM OTCTaMBaHUeE TIpaBa yuacTusl
B IIPUHSITUM TOPOACKUX PELLIEHUI U TOTOBHOCTh UM BOCTIO/Ib30BAThCSl Y OOJIBIIMHCTBA XKUTEJISH.
OTBIT COMMAIBLHOTO YYaCTHSI TTO3BOJIMII TpakIaHaM BBISIBUTH IPOOJIEMBI, CBSI3aHHBIE C MCITON-
HEHMEM pelleHNI 1 KOMMYHUKAIIMSIMU B TIpollecce BHIPAOOTKU pelieHus, chopMyaIupoBaTh
HaIpaBJIeHUsI COBEPILIEHCTBOBAHUSI MTAPTUCUITATUBHOTO B3auMoeiicTBusi. CoBeplIeHCTBOBaHUE
Mpolieayp npeanoaraeT ypeauyeHue nHGOPMUPOBAaHUS, OTYETHOCTA CO CTOPOHBI OPTaHOB
MYHMUMIIAIBHOTO YIIPaBAEHUS 1 MTPOBEJAEHUE PETYISIPHBIX OMPOCcoB rpaxaaH. C TOUKU 3peHUs
rpaxjaaH, HOpMaTUBHOE 3aKperieHue He00XO0AMMO B OTHOIIIEHU M 00s13aHHOCTE OpraHoOB BJIaCTU
MPUHUMATD PeLIeHUSI COBMECTHO C IpakaaHaMU U 11O BOITPOCcaM, aKTyaTbHbIM UMEHHO JIJISI Tpax-
IaH, OTIEPaTUBHO PearupoBaTh M MCIIOJHSITH PEIICHUS, IPUIeM C KOHKPETHBIMA MEpaMM HaKa-
3aHUS 3a HEUCIIOJHEHME Win danbcudukannio ceeaeHnil. O6s3aTeIbHBIMU MPOLEAypaMu T1ap-
THCUTIATUBHBIX TEXHOJOTUI JOJKHBI BBICTYNATh MPOBEACHNE OMPOCOB, BCTPEU, 0OHAPOJOBAHUE
Bceil nHpopMalMu, padora efMHOro TejedoHa U ropsiueil JMHUM, pacChliKa CMC-COODILIEHUA,
0O111eCTBEHHBII KOHTPOJIb 3a TIpoieJlaHHO paboToii. B 1ieloM MyHULIMIIaIbHASI TPaKTUKa TToKa
OTCTAET OT 3alPOCOB COBPEMEHHOT0 aKTUBHOT0, KOMIMETEHTHOTO U TPeOOBATEILHOTO OOIIIECTBA.
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JIOBaHMSI, TIPAaBO, COITMATbHBIE TEXHOJIOTHUU.
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The article describes the results of sociological research aimed at identification of the citizens' demand in
the legal consolidation of opportunities for and results of their participation in urban decision making. A mass
semi-structured interview with a selection scope ensuring the statistical spread of no more than 5 % at the
confidence level of 0,95 was used as a data collection method. The research was carried out in Tomsk in August
2020. The main results showed that the majority of residents asserted the right of participation in urban decision
making and were ready to exercise it. The social participation experience allowed the citizens to identify the
issues related to the execution of the decisions and communications during the decision elaboration and to
formulate the areas of the participative interaction improvement. The improvement of procedures implies
larger information sharing, reporting from municipal government and implementing regular surveys of citizens.
From the citizens' standpoint, statutory consolidation is needed in respect of the obligations of the government
authorities to make decisions together with citizens and in respect of the issues relevant for citizens, to react
and execute decisions without delay, notably with specific punishment measures for non-performance or
distortion of data. Obligatory procedures of participative technologies should be surveys, meetings, publication
of all information, operation of a single phone number and a hot line, text message mailout, public control
over performed works. The municipal practice in general is lagging behind the requests of the modern active,
competent and demanding society.
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