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HayuHo-TexHrnueckuii mporpecc no3BoJisieT UCTOIb30BaTh MHOXKECTBO BO3MOXKHOCTE TPUMEHEH S
HOBBIX TEXHOJIOTUI, B TOM YHMCIie U B chepe myOnnmyHoro yrpasieHusi. OKoHUYaHWE OHOM aiMUHUCTpa-
TUBHOM peopMBbI OKa3aHMS IyOJIMYHBIX YCIYT TOJBKO MpenBapsieT HOBbIe n3MeHeHus1. Pabota opraHoB
myoIMYHOM Biactu B yenoBusix mannemuu COVID-19 nokazana HecoBepilieHCTBO (DyHKIIMOHUPOBAHUS
CHUCTEMbI OKa3aHUs Hy6ﬂl/1‘-1Hb1X YCIYL. Hpomomeﬂmue B [IOCJIEAHUE IBa roga UBMEHEHUS B CUCTEME
MO3BOJIWIIA PEIIUTH MHOTHE TTPOOJIEeMbI, OMHAKO HOBbIE BBI3OBBI MOTPEOYIOT HOBBIX TpaHChOpPMAIIUiA.
CrenaH BbIBOIL O TOM, YTO 3aKOHOJATE/b U MPABOIMPUMEHUTEND JTOJKHbBI JyMaTh Ha MEPCIEKTUBY,
BBIABJIAA PUCKH B CYHICCTBYIOINX YCJIOBHAX, C LEJIbIO HCAOITYHICHMA OCTAHOBKIM pa6OTbI CHUCTEMBI OKa-
3aHUS MyOJIMIHBIX YCIIYT B OyAyIIEM.

KimoueBble ciioBa: myGiuyHast yciyra, MH(GOPMalMOHHO-TeICKOMMYHUKALIMOHHbIE TeXHOJIOTUH,
MPaBOBOE PEryJIMpPOBaHUE, 3asIBUTEIb, OPTaH MyOJIMYHOI BIACTH.
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Scientific and technological progress makes it possible to use many opportunities for the use of new technologies,
including in the field of public administration. The end of one administrative reform of the provision of public
services only preceded new changes. The work of public authorities in the context of the COVID-19 pandemic
has shown the imperfection of the functioning of the public services system. Changes in the system have solved
many problems, but new challenges will require new transformations. It was concluded that the legislator and the
enforcer should think for the future, identifying risks in the existing conditions, in order to prevent the shutdown
of the system in the future.
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