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B craTbe ucciemyercst BOmpoc 00 0CyIIeCTBICHUH IIPABOCYINsI I10 TPAXKIAHCKMM JejIaM B cepe 3alluThl IIPaB IIOTPEOUTEEN,
BO3HUKAIOIIKX U3 TYPUCTCKOM IeSITEIbBHOCTH, KOTOPBIE B ITOCJIEIHKIE TOIbl IPUOOPEIN 0CO0YIO aKTyaabHOCTh. HencnoaHeHue
(9acTUYIHOE WIM TTOJIHOE) YCIOBHIA JOTOBOPA O peau3alii TYPUCTCKOTO MPOAYKTa, IIPEAOCTaBIeHIe HeKaueCTBEHHBIX YCITYT,
TePeHOCHI BBIJIETOB U IPYroe — BCE 3TO HEOTHOKPATHO CTAHOBWJIOCH ITPEIMETOM CITopa B cyfax obieit iopucaukimu. Oopa-
maercs BuuManue, 9yto 2020 1. BHec B cpepy OKazaHUsI TYPUCTCKUX YCIYT OIpeae/ieHHble u3MeHeHus . [lanmneMust, BeI3BaHHAST
YTpo30ii pacrpocTpaHeHUsI HOBOM KopoHaBupycHoit nHdekiuu COVID-19 Bo BceM Mupe, BHECIa KOPPEKTUBBI BO Bce cepbl
KU3HENESITeIBHOCTH POCCUMCKOTO 0OIIeCTBa, B TOM YnciIe U B chepy Typusma. OKa3aBIIKCh B (hOPC-MakOPHBIX YCIOBUSIX, TY-
PMCTBI U TYpOIIEPaTOPhI UCKAJIM ITYTH B3aUMOICHCTBYS, KOHCTPYKTUBHOTO PEIICHUS CIOXKUBIIEICS CUTYallK M3-3a 3aKPbITUS
TpaHULI, 3aIPETOB BBIJICTOB U BBIE3IOB 3a Tepputopuio Poccuiickoit Denepaiini, HEBO3MOXKHOCTH peaj30BaTh TOTOBOPHI 00
OKa3aHMU TYPUCTCKUX yCiIyr. HekoTopele, He Haiiisl BhIXOIA, MBbITAIKUCH pa3pelaTh KOH(MIMKTHI rapaHTUPOBaHHBIM KoHCTH-
tyuueir Poccuiickoit ®denepaiiy crnocoboM dyepes peaan3aliuio IpaBa Ha CyneOHYIO 3allUTy U 00palllaJnuch B CYIbl, OMHAKO
MPUHSTBIE HOPMATUBHO-TIPABOBEIE aKThI CIICLIM(UIECKOTO XapaKTepa, coaepKaliye B cebe CrelalbHOe TPaBOBOE PEryINPO-
BaHUeE paccMaTpUBacMBbIX IIPABOOTHOIICHUI, BHECIIU OTTpeIeJIcHHBIE 0COOEHHOCTHU B IIPABOCYIME TTO IeIaM TaHHOI KaTeropyu.

KiroueBble ciioBa: cyneGHast 3aluTa, KCKOBOE IIPOM3BOACTBO, TYPU3M, 3alllUTa [IpaB IMOTPeOUTe e, HEUCIIOIHEHE 0051~
3aTeJIbCTB.
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The article examines the issue of the implementation of justice in civil cases, in the field of consumer protection arising from
tourism activities, which in recent years have become particularly relevant. Non-fulfillment (partial or complete) of the terms of
the contract on the sale of a tourist product, provision of low-quality services, postponement of flights and other things-all this has
repeatedly become the subject of dispute in the courts of general jurisdiction. Attention is drawn to the fact that 2020 has made
certain changes in the sphere of providing tourist services. The pandemic, caused by the threat of the spread of the new coronavirus
infection COVID-19 around the world, has made adjustments in all spheres of life of Russian society, including in the field of
tourism. Having found themselves in force majeure, tourists and tour operators were looking for ways of interaction, constructive
solutions, the current situation due to the closure of borders, bans on flights and departures outside the territory of the Russian
Federation, the inability to implement agreements on the provision of tourist services. Some, not finding out was trying to resolve
conflicts guaranteed by the Constitution of the Russian Federation the right to judicial protection and appealed to the courts, but
the regulations were specific in nature containing a special legal regulation in legal relations have introduced certain features in
justice in this category.

Keywords: judicial protection, claim proceedings, tourism, consumer protection, non-performance of obligations.

Typuam: npaso 11 akoHomika 1 (76) 2021






